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NEWS 


Del  Announces  Fist 
Layoffs  in  Its  History 

CRM  Helps  Ward  Off 
Trouble  Before  It  Starts 

But  trying  to  assemble  a 

hits,  like  with  the  Tylenol 

lar  mdad  Fab.  2,  Am  in  pari  to  a 

When  the  Firestone  tire  scare  hit,  a  CRM 
system  helped  avert  disaster  at  Michelin 

Chad  Hake.  Michelin’s  director 

trained  and  the  CRM  data  has 

grated  customer  profiles,  or  it 

competition  is  just  a  click 

•arvan.  EvwTio.tha  Round  Rock. 

lay  off  4%,  or  1,700.  of  its  fab-time 

Motor  Co.,  whose  Explorer 

individual  tire  owners  and  get 
an  idea  of  the  concerns  they 

ticular  type  of  car.  said  Hake. 
Michelin  was  not  only  able 

thia  fiscal  yaar.  said  Kevin  Robins. 

Tha  |ab  cuts  -  tha  ctxnputy't  first  * 

Verizon  Faces  Lawsuit 

After  a  spate  of  news  stories 

men;  inundated  the  call  center 
at  Greenville.  S.C.-based  Miche¬ 
lin  North  America  Inc.  to  make 
sure  that  their  tires  didn’t  have 

room"  to  cope  with  managing 
the  tire  recall  and  replacement 
efforts  (News,  Sept.  25). 

Fortuitous  Preparation 

Luckily  for  Michelin.  it  had 

Astute  Inc.  in  Columbus.  Ohio, 
in  November  1999  for  less  than 

calls,  faxes  and  Web  inquiries. 

valuable  data  from  customers 

marketing  and  to  improve  CRM 
processes.  Hake  added. 

sell  for  IT  departments,  said 

If  we  had  not 
had  the  [CRM 
system  in  place], 
we  would  have 
had  additional 
costs  in  extra 
manpower. 

Michelin  officials. 
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Shuttle  Astronaut 
Phones  Home 

the  [CRM  system  in  place),  we 
would  have  had  additional 
costs  in  extra  manpower." 

Michel  in's  situation  illus- 

0 AUG  charges  that 
conference  is  just 
a  marketing  tool 

ior  rift  between  Oracle  and  the 
independent  Oracle  Applica¬ 
tions  Users  Group  (OAUG). 

Apps World  is  nothing  more 

ucts,  said  Donna  Rosentrater. 
an  OAUG  board  member  not 
attending  AppsWorld.  “I  still 
haven’t  seen  many  how-to  pre- 

Napster  Time  Line 


S135M  Investment  in  Corel 


Can  Napster  Be  Stopped  by  the  Courts? 

Music-swapping  technology  may  be  too  I  m  !!f^h  with  t!£  r 

pervasive  for  law  to  contain,  say  analysts 


mwm 


ASP  Helps  ERs  Cope 
With  Overcrowding 


P&G  Bandwidth  to  Benefit 

stitution  to  better  “prepare  job 
seekers  and  incumbent  work¬ 

Mot-for-Profit  Neighbors 

ers  for  productive  participa- 

Mini  mi  Strang  Bsc 

Firm  hopes  fiber-optic 
network  will  boost 

IT  in  hometown 

“lighi  the  fiber"  and  go  live 
with  the  network  by  the  end  of 

Not  only  will  the  new  optical 
fiber  ring  and  its  optical  tribu- 

sidiary  Cincinnati  Belli  the  ex¬ 
isting  broadband  infrastruc¬ 
ture  is  already  considerably 

4‘ 
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CORNER  OFFICE. 

WITH  AGGRESSIVE  LOCAL  CALLING  COVERAGE, 

VPHTEePBiSE -  CAN  SAVE  VOO  OP  TO  70V  CAN  VOO  SAY  BONOS? 


We  invite  you  to  hit  the  road. 
And  take  the  office  with  you. 
Because  n aw  with  WNterprise*", 
we've  given  even  secure  remote 
access  a  whole  new  meaning. 
Call  it  the  reinvention  of  VPN 
technology.  Cal  it  business  whenever, 
wherever.  Either  way,  you  can  trust 
that  all  the  critical  applications 
and  data  available  at  your  users' 
desks  are  equally  accessible 
whether  they're  strategic  ng 
in  Stroudsburg,  consulting  in 


Canada,  or  at  breakfast  in 
Bangkok.  It's  productivity  24-7. 

The  difference  is  simple:  We 
combine  the  ubiquity  and  cost 
savings  of  the  Internet  with  the 
security  of  a  private  network. 

You  might  say  that  when 
your  company  is  VPNterprised, 
where  you  go  is  your  business. 


r 
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NEWS 


Big  Companies  Shy  Away  rS 
From  Safe  Harbor  Accord  Sr: 
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NEWSWIN  2K  STATUS  REPORT 


Add  brainpower  &  profit  to  your  -business 

explore 


Visionary  Keynotes: 


And  a  Mastermind  Technology  Panel  moderated  by  Gartner  analysts  featuring:  Ariba,  Commera  One,  i2  Technoktgies  *  SAP! 


Conference  Options: 

IEB  offeis  compelling  conference  content 
with  two  targeted  conference  options: 


Tha 


Service  Providers 
Security  S  Privacy 
Wireless  Future 


^  - Bnence ..  jntgl.  IRONSiPf 


Application  Development  &  Integration 
Internet  Architecture  &  Infrastructure 
EBusiness  Development  Platform  &  Tools 

Going  to  Market  in  the  New  Economy 
Collaborative  Commerce 
Managing  the  Enterprise 


Save  up  to  $29 


Gartner 
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NEWSWIN2K  STATUS  REPORT 


COKPUTEKWORID  Fibruaiy  19. ! 
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NEWSWIN  2K  STATUS  REPORT 


The  future  of  your  e-busine 

it  beinf  decided  right  he: 


sas 


THE  FABLED  FIVE  NINES.  ELUSIVE,  COVETED, 

For  a  server  operating  system,  the  five  nines  are  a  measure  of  reliability  that  translates  into  just  over 
five  minutes  of  server  downtime  per  year*  Of  course,  rumors  of  this  99.999%  uptime  usually  start 
under  ideal  lab  conditions.  But  where  are  these  five  nines  when  your  company  needs  them?  If  you're 
using  Microsoft*  Windows*  2000  Server-based  solutions,  they  may  be  closer  than  you  think.  Today 


NEWS  DUSTRY 

COMPUTHWOHID  FcimiarY  19. 7001 

tm 

‘Virtual  Close’  Fails 

ing  for  a  piece  of  that  pie. 

Although  Cisco's  earnings 
may  have  been  ofT  a  penny  per 

Mcrosoft  Karnes  New 
President  and  COO 

To  Work  for  Cisco 

tat  ions,  the  networking  com¬ 
pany  certainly  isn’t  struggling. 
Cisco  reported  Feb.  6  that 

Wall  Street  slaps  Cisco  for  missing  1  mianm tnonni'snodcb 

forecast  as  accounting  process  falters  1“  slaby- a"  JI>alys' al  Gig. 

pared  with  the  $436  billion  re- 

........  COP, 

Cambridge.  Mass.,  said  the 

come  was  $133  billion  for  the 

1  Cisco  Systems  Inc.  earli- 

said,  adding  that  se-  '  service  providers 

quential  growth  of  4%  may  be  as  long  as  18 

Chambers  said  the  company 
could  see  a  couple  of  soft  quar- 

a  toto*  Mm*  total.  1999. 

typcai 

recessionary  pressures  in  the 

SAS  President  Steps 
Down  After  6  Months 

ended  Jan.  27. 

i  r  iv  n  rv-.v 

in  the  U  S.  alternative  isn't  as  predictable  as 

said.  Cisco  should  continue  to 

Key  Executive  Resigns  From  SAP  America 


tW  online  iVorfd  is  now  Open  |or  Lsiness. 


Learn  iill  alwm 
storage  networks! 


STORAGE 

NETWORKING 

WORLD  ^j| 


April  9-11,  2001 

Marriott  Desert  Springs  Resort  &  Spa  •  Palm  Desert,  California 


Storage  Networking  World®  -  User  Strategies  and  Solutions 

STORAGE  .  Storage  Networking  World®,  an  alliance  between  the  SNIA  and 
NETWORKING  Computerworld,  promotes  access  to  the  latest  information  on  storage 
w  °  R  L  D  solutions  for  users,  implemented  and  vendors. 

•  A  conference  program  featuring  industry  leaders,  exciting  panels, 
informative  sessions,  analyst  updates,  tutorials,  and  a  multi-company 
Interoperability  Lab. 


•  Package  includes  an  Expo  (solution  showcase),  meals,  receptions,  and 
a  complimentary  (for  users  and  implemented)  golf  outing. 

•  Register  now  for  early-registration  discount. 


For  more  information  about  Storage  Networking  World®  or  to  register,  visit 

www.computerworld.com/snw 

or  call 

1-800-883-9090 

£39  #-***„  <taK  *•  ^fsCNT 

C  •  ,*»«*»»*  i^DataCcre  Qi»  EM£ 

2 Exabyte  BJ  IBM  . 

5SSPSE.  m  A  verTtas 

<<XJap*»C  _APC_  ^  BLUE-ARC  COMXSCO  o  — 
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Product  Quicktake 

Spotlight  on  ProActivity  for  Business  Process  Discovery, 


.er  and  analyze  the  process. 


ebiz© 


ProActivity  Inc. 

at  a  glance 


PROA£tiVitm 


/.proactivityinc.< 


NEWSOPINION 


Russia  Gets  IT 

SOMETIMES  the  best  THING  to  do  when  you  are  so  far  be¬ 
hind  you  can’t  possibly  catch  up  is  to  leap  forward.  In  a  big, 
splashy  way. 

I  recently  spent  a  week  in  Russia  talking  to  IT  managers 
and  business  strategists  about  the  challenges  they  face  as 
their  country  gingerly  plots  its  path  through  the  open  market.  You 


Is  Cisco 
Transmitting 
Ominous  Signs? 

WHEN  CISCO  SYSTEMS,  a  bel 
wether  for  all  that’s  technoli 
and  Internet,  announced  thi 
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A  fatal  exception  BE  has  occurred  at  0028 :  C001 1E36  in  UXD  UMMO 
00010E36.  The  current  application  will  be  terminated. 


Press  any  key  to  terminate  the  current  application. 

Press  CTRL»ALT*DEL  again  to  restart  your  computer.  You  uill 
lose  any  unsaued  information  in  all  applications. 


Press  any  key 


IF" 


GOODBYE  BLUE  SCREEN,  HELLO  RELIABLE  MICROSOFT® 

In  the  24/7  digital  economy,  your  users  don't  have  time  to  be  staring  at  "blue  screens."  NSTL  test  results 


IF  YOU  FIND  YOURSELF  MISSING  THE 
DOWNTIME,  CUT  OUT  AND  TAPE  TO  MONITOR. 


WINDOWS®  2000  PROFESSIONAL. 

data  is  available  to  users  either  locally  or  remotely  and  is  secure  with  built-in  features  such  as 


;  Encrypted 


> 


HEWSOPMION 


DON  TAPSCOTT 

Don’t  Doubt  the 
Future  of  the 
New  Economy 

The  IMMINENT  first-year  annivi 
sary  of  the  Nasdaq’s  implosion  is 


.  precipitating  goofy  theories  as 


More  than  80%  of  its  shipments  a 
;ed  and  managed  via  the  Internet, 
is  using  the  Internet  to  deeply  ini 


establish  an  electronic  marketplace  to  attract 
buyers  and  you  don’t  participate,  your  market 
share  could  shrink.  Similar  risks  arise  when 
companies  refuse  to  collaborate  in  distribution, 
software  development  < 


:h  people  and 
should  consider 


The  limits  of  your  existing  systems 

aren't  set  in  stone. 


AT&T  Business 


1  888  294-9769  or  ' 


jm/bu 


Maxspeed  I 


A  PC  Alternative 
That  Makes 

Everybody  Happy. 


Matfspeed 


FINDING  WAYS 

TO  FIGHT  FRAUD 


For  many  independent 
consultants,  sitting 
down  with  a  copy  of 
Form  1040  Schedule  C 
is  a  horrifying  thought. 
But  tax  time  doesn’t 
have  to  be  overly  pain¬ 
ful,  say  those  who  have 
learned  that  lesson  the 


YOU  THINK  YOU’VE  covered  all  the  bases  in  crafting  a  B2B  e-commerce 
strategy  —  until  you  realize  that  you  haven’t  taken  any 
steps  to  protect  yourself  against  fraud  from  your  business 
partners.  IT  managers  like  Peter  Miller  (above)  of  J.P. 

Morgan  Chase  subsidiary  LabMorgan  are  discovering  tech¬ 
nologies  that  can  help  companies  guard  their  fortresses. 
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relief. 

Want  to  simplify  your  life?  Contact  DataCore  Software?  Our  SANsymphony'  storage  networking  software  virtualizes 
storage,  creating  a  shared  pool  from  networked  storage  assets.  In  other  words,  you  simply  click,  drag  and  drop 
It's  that  easy.  So  log  on  today  to  www.datacore.com/relief  and  get  your  free  SAN  assessment.  You'll  feel  much  better. 

DataCore 


BUSMESSOPINION 


IWORKSTYLES 


Lawrence  Berkley  Lab  Uses  IT 
To  Explore  the  Wonders  of  Science 


200  tract  to  run  the  lab- So  techno 

Number  of  employees  (and  ca»».  mere  employees  ot  the 
wan):  4.000  at  Law-  university  system." 

rence  Berkeley,  NERSC  M  On  you  have  to  worry 
supports  about  2.600  set-  about  iob  security 


Spelling  Success 

I  LEARNED  AN  IMPORTANT  LESSON  in  my  IT  career  years 
ago,  when  I  accompanied  a  veteran  colleague  to  a  project 
kick-off  meeting.  Someone  else  was  in  charge,  but  my  col¬ 
league  took  advantage  of  a  brief  moment  of  silence  at  the  be¬ 
ginning  of  the  meeting. 

“I  thought  it  would  be  useful,"  my  colleague  said  innocently,  “if 
we  could  agree  —  before  we  get  into  all  of  the  technical  details  — 
as  to  how  we  would  recognize  whether  the  project  has  succeeded.” 


throughout  Hie  DOE  and  It*  stock  options,  bd  we  get  spol 


What  are' 
the  criteria 
that  will  be 
used  to 
declare 
success  or 
failure? 

K 


rdon  is  the  editor  o/Cutter  IT  Journal,  published 


COMMERCE 


FRAUD 


New  technologies  capable  of 
handling  secure,  real-time  trans¬ 
actions  will  help  prevent,  detect 
and  prosecute  B2B  e-commerce 
fraud.  By  Mathew  Schwartz 


BUSTERS 


e-ffordable 


It’s  what  separates 

our  e-Business  solutions  from  all  the  rest. 

When  it  comes  to  e-Business  solutions,  anyone  can  practice  'out  with  the  old,  in  with  the  new,'  providing  you  give  them  'carte  blanche’  with  your  budget. 
Question  is,  can  you  afford  to? 

At  Emtec,  our  mission  is  to  implement  cost-effective  e-Business  solutions  on  budget,  on  time,  every  time!  Whether  it  involves  solving  legacy 
networking  problems  or  providing  seamless  e-Business  solutions,  we  specialize  in  simplifying  the  complex.  How?  By  utilizing  the  project  management 
and  technical  skill-sets  we've  gained  over  the  past  20  years  to  make  your  transition  into  e-Business  an  easy  to  understand,  comfortable  process. 

Emtec  brings  a  level  of  confidence,  expertise  and  support  that  can  only  come  from  years  of  experience  in  the  field. 

On  what  level  of  e-Business  readiness  is  your  enterprise?  Call  1-877-410-4999  ext 605  to  find  out  how  Emtec  can  implement  an  e-ffordable, 
e-Business  solution  for  you  today.  Want  more  free  advice?  Conduct  your  own  e-Busness  ‘reality  check'  at  www.emtecinc.com/reality 

^  %_  H  4femtecinc 

e-business  simplified 

www.emtecinc.com 


H  BUSINESSCAREERS  — - 


SUCON 
SLUNESS 
REV  SUB 


Silicon  this.  Digital  that.  There 
are  places  all  over  the  country 
that  would  have  you  believe 
that  they  are  new  hotbeds  of 
high  technology  and  job 
opportunity.  Wetakealookat 
the  reality  behind  their  myths. 
ByGaryH.Anthes 


Tax  Trials  and 
Tribulations  | 

Face  it  -  paperwork  isn’t  a  high  priority  for 
most  independent  consultants.  That  can 
result  in  some  sticky  situations  during  tax  you  .oral 
season.  Here’s  some  advice  learned  the 
hard  way  to  help  keep  tax  time  from  being  w'y » 
a  taxing  time.  By  Leslie  Goff  tThT,., 
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BUSINESSQUICKSTUDY 

FINANCIAL  &  BUSINESS  CONCEPTS  IN  BRIEF 

Quick  Response 


Quick  response  is  a  process  that  uses  real-time  or 
near-real-time  signals  to  trigger  replenishment 
responses  in  the  supply  chain  for  manufacturers 
or  retailers.  This  improves  inventory  turns,  prod¬ 
uct  allocation  and  replenishment  times  and  helps 
retailers  avoid  running  out  of  important  stock. 


« 


BUSINESSADVICE 


l!il! 


there,  say  experts  Computerworld  spoke 


IA  MAGICAL 


WEB  CAREER 


SECURE  B2B  ASPs 


E-SAFE  DEPOSIT 


TECHNOLOGY 

IS  THIS  THE  END 

OF  PRIVACY? 

in  A  WORLD  OF  always-on  communication,  sophisticated  data 
mining  and  ubiquitous  monitoring  by  advancing  technologies, 
privacy  as  we  know  it  seems  to  be  in  jeopardy.  Increasing 
numbers  of  people  choose  convenience  over  protecting  per¬ 
sonal  information,  but  the  key  to  preserving  some  no¬ 
tion  of  privacy  is  making  sure  the  choice  is 
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Hcmouw 


COiWTfKWOltO  Februrr  fl,  2001 


New  Security  Manager  mi 
Starting  at  Ground  Zero  | 

Filling  a  newly  created  job,  ‘Mathias  Thurman’  I  down^LrSul^frorAii^u^sed  *nd 

faces  both  technology  and  management  issues  lmeme'  security  systems  inc.  the  nfr  ^ 


THISWEEK’SGLOSSARY 

SSH:  Secure  Snell  is  an  industry  Stan 


IBHNdOfiYHANDS  ON 


Computerworld’s 
Code  of  Ethics 

1.  Computerworld's  first  priority  is  the  interest  of  its  readers. 

2.  Editorial  decisions  are  made  tree  of  advertisers'  influence. 

3.  We  insist  on  lair,  unbiased  presentation  in  all  news  and  articles. 

4.  No  advertising  that  simulates  editorial  content  will  be  published. 

5.  Plagiarism  is  grounds  for  dismissal. 

6.  Computerworid  makes  prompt,  complete  corrections  of  errors. 

7.  Journalists  do  not  own  or  trade  in  computet  industry  stocks. 

8.  No  secondary  employment  in  the  IT  industry  is  permitted. 

9.  Our  commitment  to  fairness  is  our  defense  against  slander. 

10.  All  editorial  opinions  will  be  clearly  labeled  as  such. 


COMPUTERWORID 


Words  We  Live  By 


When  you  pick  up  a  copy  of  Computerworid  you 
know  you're  getting  the  most  objective,  unbiased 
news  and  information  in  IT.  Our  code  of  ethics 
guarantees  it. 

Why  do  we  make  such  a  big  deal  out  of  editorial 
integrity? 

Because  the  words  you  read  in  Computerworid 
often  have  a  dramatic  impact  on  your  business, 
your  career,  and  your  future. 

You  use  this  information  to  evaluate  new  products. 
To  get  a  candid  view  of  emerging  technologies.  To 
find  out  the  inside  story  on  corporate  strategies.  To 
decide  whether  to  jump  ship  or  stay  in  your  current 
job.  To  get  the  edge  on  your  competition. 

In  short.  Computerworid  is  filled  with  the  words 
IT  professionals  like  you  live  by. 


Words  You  Work  By 


Week  in  and  week  out.  our  editors  and  reporters 
call  it  the  way  they  see  it  -  on  issues  ranging  from 
network  management  to  reengineering.  They  dig 
deeply  to  bring  vou  the  most  accurate,  comprehen¬ 
sive  news  in  IT.  " 

It's  no  wonder  over  250.000'  IT  professionals  sub¬ 
scribe  to  Computerworid.  Shouldn’t  you?  Order 
today  and  vou'll  receive  51  information-packed  issues. 
Call  us  toll-free  at  1-800-552-4431.  or  visit  us  on  the 
World  Wide  Web  at  http:  www.cwsubscribe.com. 

You'll  get  the  kind  of  straightforward,  impartial 
reporting  you  can  work  by.  You  have  our  won! 
on  it. 

COMPUTERWORLD 

THE  NEWSPAPER  FOR  IT  LEADERS 


TtCHNOLOGVO'lCKSTUDY 


Network  Address  Translation 


Network  Address  Translation  (NAT)  is  the  standard 
method  used  to  map  IP  addresses  from  one  address¬ 
ing  realm  (e.g.,  a  private  intranet)  to  another  (e.g., 
the  Internet).  NAT  allows  hosts  inside  an  organiza¬ 
tion’s  private  intranet  to  reach  hosts  transparently 
in  the  public  realm,  without  requiring  those  inside 
hosts  to  have  a  registered  (and  increasingly  scarce) 
Internet  address. 


Network  Address  Port  Tra 
this  problem  by  translating  i 


inbound  packet  addressed 
Port  80  (usually  used 


»-”■»»»  1  1-10.25.1.6  J  t  W.2S.1.7  )  C  10^5.1  J  I 

B  B  B  1 


0  TKW0U6VEMER6IN6  COMPANIES  — ' 
Content  Key  for  IS^If  the  buzz  1 


another  millisecond,  another  dollar. 


\at  THE  SPEED  OF  LIGt 


COMPUTERWORLD 


LOGIX 


ACT! 


Hacks 
and  Attacks 

Access 
and  Denial 

Lock 

*  Downs 


Unlock  your  FREE  Weekly  Update 
COMPUTERWORLD 

Security  Newsletter 

www.computerworld.com/newsletters 


II  Careers 

in  financial  Services 


World  (til  Center  hot  thifled  away  from  reviewing  boxes  ond  tools  to  technology  in  general,  so  too  hos  the  world  of  financial  services 
hnology.  the  technology  is  what  brings  the  expertise  of  brokers,  bankers  ond  analysts  to  their  customers,  as  well  os  sharing  knowl- 
t  these  firms,  the  result  is  that  most  financial  services  firms  are  looking  for  people  with  experience  in  large-scale  implementation  - 
1  varied  technologies  can  work  together  behind  the  scenes  of  what  web-enabled  technology  is  providing  to  customers  ond  suppliers. 


ill! 
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RESOURCES 


CONNTEINIOIU)  Unary  II.  2001 


How  to  Contact  Computerworld 


NEWS  13 

Spread  of  Kournikova  Virus  ^chf"™ 

- -  ~  ..  T  Traffic 

You're  bound  to  get  hit  once  in 


Unscathed  users  describe  preventive 

measures  taken  to  filter  out  worm 
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THE  BACK  PA6E 


FRANK  HAYES/FRANKLY  SPEAKING 

The  85%  Solution 

software  tor  200-pki 

IS  85%  ENOUGH?  Oracle  Chairman  Larry  Ellison  thinks  so.  At 

last  week’s  Oracle  AppsWorld  conference  in  Paris,  he  told  the  MtMMMan 
crowd  his  company's  E-Business  Suite  “doesn’t  do  everything 
our  customers  want.  We  have  an  80%  or  85%  solution.”  Like  «ousmihe**eoM 

any  enterprise  system,  Oracle’s  can  be  customized  to  a  fare- 
thee-well.  But  if  you  use  it  out  of  the  box  —  as  Ellison  says  General  office  pc.  m»  home 

Electric  is  doing  at  20  manufacturing  plants  —  “an  85%  solution  in 
five  months  is  better  than  a  100%  solution  in  three  years.”  2|p  T(npNavrak. 

That’s  a  pretty  picture,  isn’t  it?  Bet  your  CEO  will  like  it,  too.  And  m pm m  nonces i 
that  could  spell  trouble.  Because  using  enterprise  software  out  of  userhasaddedazif 
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